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520  puts  big  functionality 
in  a  small  package. 


Get  the  BlackBerry®  functionality  you  need  and 
the  slim  phone  convenience  you  want  with  the 
BlackBerry  7130c,  exdusively  from  Cingular.  Say 
goodbye  to  sacrifice  and  get  the  best  of  both 
worlds.  Get  now. 


>  Get  easy  access  to  your  personal  and  work 


»  SureType™  technology  for  easy  text  entry. 

»  Hands-free  speakerphone  and  Bluetooth*  capability. 
»  Global  coverage  with  GSM  quad-band  connectivity. 

>  Runs  on  ALLOVER™  the  largest  digital  voice  and 
data  network  in  America. 


"r- BlackBerry 


CINGULAR  MAKES  BUSINESS  RUN  BETTER 

Call  1-866-4CWS-B2B  Click  www.cingular.corr,/71 30c  Visit  a  store 

X  cingular 

raising  the  bart.iill 


HEWS 


Wimimiiii  i  Dell,  Users  Scramble  to  **£ 
BaSlttr  i  Cope  With  Battery  Recall  iri 


•  Apple  issues  similar  notice  because 
:  of  fire  danger  in  older  laptop  models 


Bush  Calls  for  Interoperable  Fed  Health  IT  Systems 


Agencies  must  i 
comply  with  HUS 
standards  by  Ian.  I  'v"uUK'~cJ‘ 
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Users  Fear  IBM  Will 

ing  with  800-poun 

set  by  HHS.  The  order  requires 

Dilute  ISS  Offerings 

is  unlikely  his  com 

men.  health  IT  system  to  com¬ 
ply  with  the  standards.  An  HHS 
advisory  proup  is  expected  to 

Widespread  Impact 

quire  Internet  Security  Sys-  unclear  how  long  the  com- 

tems  Inc.  created  concerns  pany  will  sell  stand-alone 

about  the  future  of  its  secu-  users  to  sign  up  for  service 

rity  products  and  services.  contracts. 

IBM  agreed  to  purchase  The  university  has  “thor- 

Atlanta-based  ISS  in  an  all-  oughly  enjoyed"  its  relation- 

cash  deal  worth  SI.3  billion  ship  with  ISS.  he  said,  but 

—  the  largest  acquisition  for  is  now  concerned  about 

Val  Rahmani.  II 

ture  management 
said  the  acquisitio 
help  IBM  deliver  a 

products  while  bo 
company's  sl3te  of 
security  offerings. 

agencies  use  t  hose  standa  rds 

IBM  since  it  bought  Price-  whether  Baylor  can  maintain 

S3.5  billion  in  caTh  and  bigger  IBM. 

business,  but  be  sp 

the  Department  of  Veterans 

order  will  likely  hasten  the 

ISS.  which  reported  about  likely  to  be  upset  at  the  com- 

S300  million  in  revenue  in  pany's  "loss  of  independence 
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Announcing  APC  Data  Center 
Test  Drive  Days,  September  18-22 


n  powered  by  I 


NEC 


Ethics  Board  to  Review  Philadelphia  CIO’s  Departure 


Advanced  security  not  only  protects 
your  network. 

(It  does  wonders  for  your  confidence.) 


SonicWALL  SSL  VPN  2000 


CDW  Security  Specialist 


The  Security  Solutions  You  Need  When  You  Need  Them 


Innovations  by  InterSystems 


Teach  old  applications  new  tricks. 

Chances  are  you  have  users  who  want  your  applications  to  do  new  and  wondrous  things. 

So  you’ve  probably  tried  rewriting  them,  and  know  how  difficult  that  can  be. 

We  have  an  easy  way  to  enhance  applications  without  rewriting  -  adding  functionality  and  new 
user  interfaces,  and  giving  your  applications  the  capability  to  work  together  as  an  ensemble. 

It’s  not  magic.  It’s  Ensemble  -  a  software  innovation  by  InterSystems  that  enables  you  to 
extend  your  applications  with  a  browser-based  user  interface,  adaptable  workflow,  rules-based 


ENSEMBLE 


CONPVTEIWORIO 


Find  Robust  Solutions 
for  Today’s  Data  Center 
and  IT  Infrastructure 


Rational  Targets  IT  Compliance  Needs 


( ieneral  manager  says  |azz  project  will 
intecralc  product  portfolio,  .lid  in  audits 


uiftvmVN  throughout  the 
software  Jcvv/opmcnf 

life  cycle.  Without  such 
capabilities,  users  could  1 1 
fail  audits  for  compli-  II, 


life  cycle  and  will  eventually 


software  development 


vamp  our  product  portfolio  to 
strengthen  it  along  the  lines 
of  governance,  geographically 


of  the  life  cycle  of  software  and 
system  development.  It  shows 

fully  integrated  life  cycle.  You 
any  particular  change  that  you 


Salesforce.com,  NetSuite 
Unveil  Online  Ad  Services 


unify-  all  of  our  Web  interfaces 
control  tool)  and  ClearQuest 
ing  thparchh^turc00'*^ 
Rational’s  suite  of  tools  for  dc- 


a  new  offering  to  manage  both 
Google-  3nd  Yahoo-based  ad¬ 
vertising  campaigns. 

NetSuite  CEO  Zach  Nelson 


manage  marketing  campaigns  keywords  are  delivering  re 
on  Google  Inc.’s  search  engine,  suits,  allowing  for  more  intel- 
The  new  Salesforce  for  [  ligent  spending  of  advertising 
Google  Ad  Words  CRMscr-  dollars.  Collins  said. 


.1  £0|n*ir  - 


Keyword  Marketing  Module 


prior  to  installing  the  service.  offerings  lil 


provide  a  big  boost  to  Google 


When  your  company  delivers  financial  updates  8,000 
times  a  second,  change  is  the  only  constant. 


\kp\  CJNN)  (  M  ) 


Takiri  Care  of  Business 


YOl  Ki:  probably  as  disinclined  as  I  am 
to  admit  it,  but  chances  are  you  remem¬ 
ber  the  Bachman-Turner  Overdrive 
song  “Takin'  Care  of  Business.”  In  fact, 
you  probably  remember  the  song  by 
BTO  so  well  that  you  won't  be  able  to  get  it  out  of 
your  head  when  you're  finished  reading  this  column. 


entertained  bv  the  fact 


[akin1  care  of  business.  I 


breathed  application 


say.  It  was  admirable  when  you  con¬ 
sider  that  Mercury's  lifeblood  (and 

by  Hewlett-Packard)  is  BTO  soft¬ 
ware  and  services.  Yet  Claudio,  too, 

element  and  about  the  importance 


about  technology  as  it  is  about  peo¬ 
ple.  That's  not  an  epiphany  —  clearly 


ITs  Tale 
Of  Two 
Personalities 


com  by  Don  Tennant  and 


the  presenters  focused  largely  on 

pellingly.  But  it  was  Karen  Painter, 
senior  vice  president  of  enterprise 


and  especially  admirable  —  th 


ever  been  in  the  past  that  the  interac¬ 
tion  of  people  is  a  lot  more  important 
than  the  interaction  of  systems. 

That  one  will  be  in  your  head  for  a 
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aren’t  enough  people  wncmkl 

IT.  Many  companies 

himself  as  part  of  the  executive  team. 
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Takin’  Care  of  Business 


YOU’RE  probably  as  disinclined  as  I  am  “f  “  admirable  whe 

,  .  .  ,  \  aider  that  Mercury's  lifeb 

to  admit  it,  but  chances  are  you  remem-  the  reason  u  was  recently 

ber  the  Bachman-Tlirner  Overdrive 
song  “Takin’  Care  of  Business."  In  fact,  “^cTio^dTab^t  n 

you  probably  remember  the  song  by  element  and  about  the  im 

V,  ,,  ,  ^ r  ofrr  and  the  business  bei 

BTO  so  well  that  you  won  t  be  able  to  get  it  out  of  accountable  -  -nnger-poi 

your  head  when  you’re  finished  reading  this  column.  said,  -cannot  exist- 


IT’s  Tale 
Of  Two 
Personalities 

Recent  columns  in 
Computerworld  and 
on  Computerworld.- 
com  by  Don  Tennant  and 


Information  Management 


See  innovative  IBM  Into  Management  solutions  in  action: 
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Tivoli 
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Soaking  tt  All  Up  at  the 
Black  Hat  Conference 

Armed  with  new  information,  our  manager  lo,ofexp^'^i‘hi,^eI“ 

comes  home  to  face  a  possible  outbreak  of 

malicious  code.  By  Mathias  Thurman  >  few  tod*  in  its  nm  Re- 


Congratulations  Award 
Nominees! 

The  “Best  Practices  in  Infrastructure 
Management”  Finalists  will  be  honored 
Wednesday,  September  13th  at 
Infrastructure  Management  World  in 
Scottsdale,  Arizona. 

Computerworld's  Infrastructure  Management  World  proudly  presents  the 
■Best  Practices  in  Infrastructure  Management"  Awards  Program,  honoring  top 
IT  user  "best  practice"  case  studies  selected  from  a  field  of  qualified  finalists. 


Finalists  in  each  of  the  following  categories  are: 

Distributed  Systems  and  Infrastructure  Implementation/Oynamic  Infrastructure 


Security,  Risk  Management  and  Business  Continuity/Dynamic  Information 


Data  Center  and  Network  Consolidation/Dynamic  IT 


Managing  to  Improve  TCO/ROI 


EMC? 


Have  You  Unlocked  the  True 
Value  of  Business  Intelligence? 

Computerworld’s  IT  Management  Summit  Can  Show  You  How 


Apply  to  attend  Computerworld’s  complimentar 
half-day  IT  Management  Summit  Unlocking  thi 
Value  of  Business  Intelligence:  Keys  to 


in,  Research  Vice  President  Gartner 


I  COMPUTERWORLD 

IT  MANAGEMENT  SUMMIT 

BUSINESS  INTHJJ6ENCE 
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MANAGEMENT 


READERS  TALK  BACK 


Cushioning 


Security: 

It’s  the  CIO’s  Job 


A  DM  IT  IT.  You  really  don’t  know  if  your  in-  your  secur 
ternal  IT  infrastructure  is  safe  and  secure. 

Sure,  your  security  staffers  have  as-  group  that 

sured  you  that  they  have  it  under  control.  ca.1.'°.th!.1 
What  else  are  they  going  to  say?  But  way  cutty  «nd« 
deep  down,  you  have  this  nagging  question:  “Could 
someone  penetrate  and  disable  our  systems  and  net-  dor  securti 
works?”  This  concern  has  been  greatly  increased  by  the 
intense  regulatory  focus  in  the  wake  of  the  passage  of  of  those  <x 

the  Sarbanes-Oxley  Act.  And  no  wonder  There  is  prob- 
ably  no  event  in  the  area  of  IT  that  is  more  devastating  sure  one  b 
to  a  company  and  more  embarrassing  to  a  CIO  than  a 
significant  security  breach.  outline 

-  '  '  ’inghatdon  them.ltsh 


it  careers 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

Quack  Hackers 

HOAX  HACKS.  Rigged  demos  of  make-believe  security 

holes.  Those,  it  appears,  are  the  real  big  news  that  came 
out  of  the  Black  Hat  USA  security  conference  earlier 
this  month.  Two  of  the  headline-grabbingest  claims  by 
independent  security  researchers  at  the  show  have  since 
turned  out  to  be  bogus. 

One,  a  reportedly  easy-to-exploit  security  problem  in  a  Cisco  fire¬ 
wall  appliance,  isn’t  reproducible.  The  other,  an  allegedly  even-easier- 
to-exploit  hole  in  Apple’s  Wi-Fi  drivers,  didn’t  actually  involve  attack¬ 
ing  Apple’s  products  after  all. 

So  much  for  one  of  IT’s  last  great  myths:  the  honest  hacker. 


Reality -What  a  Concept! 

OevekHMpW  fish  turns  the  specs  for  a  nwap 
plication  into  a  schedule,  and  within  a  few  days,  he 
heats  bach  from  the  manaper.  "We  don't  haw  five 
months  to  do  the  wotfc  weVe  only  got  three.’  he 
teds  hsh.  All  the  features  you  specified  wH  take  five 
months  to  develop,  hsh  ports  out  'But  fwe  months 
Is  too  long.  Wis've  already  told  the  customer  well 
deliver  In  three  months.-  Says  hsh.  'I  replied.  'You 
can  put  three  months  down  on  your  plan  If  you  want 
butthewoihl5stl«aolnptotatehve.’ftelonl«lal 
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Quack  Hackers 


HOAX  HACKS.  Rigged  demos  of  make-believe  security 

holes.  Those,  it  appears,  are  the  real  big  news  that  came 
out  of  the  Black  Hat  USA  security  conference  earlier 
this  month.  Two  of  the  headline-grabbingest  claims  by 
independent  security  researchers  at  the  show  have  since 
turned  out  to  be  bogus. 

One,  a  reportedly  easy-to-exploit  security  problem  in  a  Cisco  fire¬ 
wall  appliance,  isn’t  reproducible.  The  other,  an  allegedly  even-easier- 
to-exploit  hole  in  Apple’s  Wi-Fi  drivers,  didn’t  actually  involve  attack¬ 
ing  Apple’s  products  after  all. 

So  much  for  one  of  IT’s  last  great  myths:  the  honest  hacker. 

Hey,  I  still  believe  hones!  hackers  exist.  More  i  knowledge  and  preexisting  control  of  a  device 
than  a  dozen  security  problems  were  showcased  inside  the  firewall.  No  wonder  Cisco  cant  repro- 


WE  COULD  GO  ON  AND  ON 

ABOUT  HOW  IT  GOES  ON  AND  ON. 

(intej) 

I  he  IBM  bystem  xasuu  bxpress,  witn  uuai-uore 

Intel*  Xeon*  Processors,  is  designed  to  help  increase 
reliability.  And  if  there's  the  sign  of  a  potential  hardware 
problem,  IBM  Light-Path  Diagnostics  can  pinpoint  it. 

Quickly.  So  you  can  take  care  of  it.  Quickly. 

With  IBM,  innovation  comes  standard.  It's  that  simple. 

IBM  System  x3500  Express 

Great  for  Web-serving,  messaging  and  collaboration,  or  business^pps. 

Starting  from  $2,189  or  SM/month' 

Oracle  Fusion  Middleware 


Leading  Companies  Rely  on  Oracle 
for  Service-Oriented  Architecture 


Alamo 


.% National : 


Qualco/ww 


Oracle  Fusion  Middleware 

Hot-Pluggable.  Comprehensive. 


ESB — Web  Services  Security  &  Management —  BPM — Service  Registry —  Portal 
Business  Rules  —  Business  Activity  Monitoring 


ORACLE 


oracle.com/soa 
or  call  1.800.633.0641 


